STATE PLAN UHRER TITLE XT» W THE SOCIAL SECURITY ACT
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Sl S North Dekota Attachment 7.2B
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Szctien 0 Cooplaint Policies and Procedures
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There are “» 2 procedures utilized for filing a complaint with the Civil Rights
Office o t.» Social Service Board of North Dakota under Section 504. One
procedure i: for utilization by employees and the other procedure is for
ueilizaticn o applicanis and clients of services. A complaint is to bz filcd

1o more thin 20 days from the alleged incident with the Civil Richis Office

of the Socicl “crvice Board of North Dakota. That 180-day period can be extended
it it is delzioined that complicnce under this provision is furthered by such an
cxtension. Tnc comp]aint procedure contains specific pretection from intimidation,
threats, and coercicn because a complaint hes been Tiled or an individual has
participated i or assisted in the investigation. If the determinstion of the
Civil Rights Civice and any subsequent conciliation agrecmant baiween the pavties
is not mutux1ly accepted, the chief administrator of the agency is notified for
action. Investigation with regard to any complaint received is to be completed

He

viithin a spediiic nusber of working days afier receint of SU“h complaint. All
parties are to Lo netitied of the existence of a COTU]BWh& and the finceing with
regards to i investigaticon. The wight to appecl is outlined to eacn participant

in the procedure. Thc official record for all complaints and investigetaory
materiais resides with the Civil Rights Office of the Social Service Board of

Novth Dakota,

The Socid! Ser ee Zoard of North Deketa has through formal Beard action adeptad
a nou‘1sc,1 iretion poiicy. This policy has been dis ssem inated through the
utilizacion of ,od,x,s, news releases, brochure inserts, and pubiicaticn of agency

i
policies and precedures.

Tha Sociol Service Buard hes throuch adoption of specialized procedures attemptod
Lo essure that no handicapped person is discriminated against in employment on ihe
basis of nzndican. This includes selection, work assignments, training, and fringe
benot iz, among other things.

The ageincy nas assuvea through a nondiscriminatory selection process that handicapped
persons rmay serve ¢n ary planning, peiicy, or advisory beards.

The agercy, through self-evaluation of each of its facilities and self-examination
of the facilities ¢f its subgrantees and vendors in accordance with ANSI standards,
has assured that handicapped persons will not be denied bensfits or the chance to
partic 1p te because of inaccessible facilities. In those situations where accessi-
bility ic not currently in existence, specific written plans have been developed
for making the faciliiy useable by handicapped individusls or providing alternative
methods of service delivery. Developmient of these p]ahz are the responsibitity of
each facility administrator. The Civil Rights Office of the Sccial Service fuard
will monitor a selected number of these facilities through on-zita visits.
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Attachment 7.28
(Continued)

STAT: North Dakota

i;:ji:zi\ The Soci2l Service Boara, through self-cvaluation of its policies and
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procedures, has determined that there is no agency-wide programmatic
discrimi-ation acainst persons on the basis of handicap. It has chosen

to teke & positive approach to prevent any future potential discrimination
tnrough trzining and awareness.

The ageacy -2 in the process of formulating and developing a Management Iinformation
System o7 iwdical Services. This information system will include data with

regard tc o cliasnt's handicap. This data is expected to be available by
Decomber 12705,
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